
A Tracking Code is a text string that is added to the end of a Brainshark Presentation URL and makes it possible to 
track a par ticular viewer. I f you ar e interested in c omparing one landing page aga inst a nother O R o ne group of 
viewers against another OR you want to track the unique views of a known audience, then you can use a Tracking 
Code.  Doing this makes the presentation URL unique for each site/group/recipient and allows you to track viewing 
activity f or that presentation w ithout having to use a Guestbook.  You could also choose to use a t racking code in 
addition to a Guestbook.   

When utilizing a Tracking Code, all e-mail receipts for the presentation will include the tracking code text string and 
the tracking code will appear in the viewing usage report.  Note that if the recipient forwards the URL with the tracking 
code to another viewer, you will not be able to tell the difference between a view by the original recipient and one by 
the person to whom the URL was forwarded, as the tracking code will be the same for both views. As an Author, you 
can add a tracking code to the end of any Brainshark Presentation URL. 

Adding a Tracking Code via Share Function 
When sending a presentation via Brainshark, follow these steps: 

• Click Share on the Things you can do menu or from the More link for that presentation 
• In the Tracking Code field, enter the text string that you would like to use to identify that site/group/recipient   

o Note: Do not use spaces or special characters in the field. 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 

Note: because t he t racking c ode is appended t o the presentation U RL, it  may be  visible t o the r ecipient; f or t hat 
reason, you may want to disguise it.  You can reverse the letters or use a numeric code; an excel sheet can help you 
track these modifications for a large number of recipients. 
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Adding a Tracking Code Manually 
Appended parameters to a standard Brainshark URL (ending in ‘/vu?pi=123456789’) are preceded by an ampersand 
“&”; custom Brainshark URLs modified with a New Address (ending in ‘/text’) are preceded by a question mark “?”.  
Multiple parameters must be separated by an ampersand. 

 

Standard URL Examples 
Standard Brainshark URL 1: www.brainshark.com/companyname/vu?pi=123456789    

Custom Brainshark URL 2: www.brainshark.com/companyname/custom_name  

(‘New Address’ added in Edit Presentation, on the Properties tab)  

Formatting the Tracking Code 
The process for customizing the URL starts with the URL in its current form – either the standard Brainshark URL or 
the URL which has been customized using the New Address field (see above). 

 

Once you have identified the URL format, add the needed character (either ‘?’ or ‘&’ and then the parameter; to add 
another parameter in addition to the first, simply add ‘&’ and the next parameter to the end of the resulting URL. Add 
as many parameters as you want or need to.  To illustrate: 

If the URL is: http://www.brainshark.com/brainsharkinc/vu?pi=123456789 and you’d like to add a tracking code for 
‘jsmith’, the new URL is: http://www.brainshark.com/brainsharkinc/vu?pi=604913688&tx=jsmith.   

 

If the URL is: http://www.brainshark.com/brainsharkinc/custom_text and you’d like to add a tracking code for 
‘jsmith’, the new URL is: http://www.brainshark.com/brainsharkinc/custom_text?tx=jsmith.   

 

If you send this unique link (Presentation URL + Tracking Code) to a specific recipient, then the viewer will receive an 
email that might look like this: 

 

 

http://www.brainshark.com/companyname/vu?pi=123456789�
http://www.brainshark.com/companyname/custom_name�
http://www.brainshark.com/brainsharkinc/vu?pi=123456789�
http://www.brainshark.com/brainsharkinc/vu?pi=604913688&tx=jsmith�
http://www.brainshark.com/brainsharkinc/custom_text�
http://www.brainshark.com/brainsharkinc/custom_text?tx=jsmith�


Email Receipts 
Here is an email receipt with a tracking code identified in the viewing information: 

 

 

Report Data 
When running the Viewing Details by Presentation report, add the Tracking Code column to the ‘Columns in report’ 
listing on the Report Options screen before running the report: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

The tracking code will be shown in the report, as shown below:   

 

 

 

 

Note: if you run the .csv report, the column will be called “Tracking Code”. 

 

 130 Turner Street 
Building 1, Suite 100 
Waltham, MA 02453 

T: 781.370.8000  
F: 781.370.8202 
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