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Brainshark Viewing History

Available in the Brainshark Viewing Console, your Personal Viewing History will help you easily access Brainshark
and myBrainshark presentations you’ve viewed in the past.

Possibilities

All Brainshark customers have the option of restricting access on the Personal Viewing History to only their
presentations. So if you are viewing a Brainshark presentation from a customer that has restricted access and you
click the Personal Viewing History icon, you will only see Brainshark presentations that you have viewed in the past
from that particular customer.

All Brainshark customers also have the option of turning off the Personal Viewing History in the Brainshark Viewing
Console. So if you are viewing a Brainshark presentation from a customer that has disabled the Personal Viewing
History, the Personal Viewing History icon will not appear in the Viewing Console.

How Do You Access Your Viewing History?
Viewing History is available in the Brainshark Viewing Console.

1. Click the Viewing History icon, RUel in the lower right corner of the Brainshark Viewing Console to open
the Viewing History tiles.

2. If you do not see a Viewing History icon, it is likely because the company whose Brainshark you are viewing,
has disabled the feature.

What Will You See?

Once you open the Viewing History, you’ll see the
presentations you have viewed in the past displayed
onscreen as tiles, 4 at a time.

My Viewing History

1. Use the arrows to navigate through the list.

2. Hover over the thumbnail title to see the
description of the presentation.

3. Click a presentation thumbnail to begin viewing
that presentation. The presentation will load into
the current browser window.

Want It on Your Website?

You can add your own version of the Brainshark Viewing History to your site. Like this example, you’ll have the
flexibility to customize it to match your own site’s look and feel. It is possible to control the number of items
returned (tell your web developer to set the value using “perpage="). Give your web developer the JavaScript code
and if he or she needs additional assistance, please contact Brainshark Support.
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