BRAINSHARK

a Bigtincan™ company

Personalizing a Brainshark
Presentation

Overview Your company may provide PowerPoint decks on topics such as a
company or product overview, that you will share with your customers,
perhaps as a deck or by doing a presentation. If the content author has
enabled the personalization feature, you can customize this deck by
adding your own slides, such a cover slide with the customer name and
date and a slide that contains your picture and contact information.
There are several benefits to this type of presentation.

e The core presentation is still owned and updated by the author.
When the author updates the presentation, the changes
automatically flow into your personalized presentation.

e You can track and report on your customers’ views

This document will guide you in how to use personalization.

Access In order to personalize content, you must have Brainshark author

Personalization permissions. You will know if you see the “My Content” tab where you
can access your presentations and a “Create” button is on the top right
side of the Content header. If you do not see these options, please
contact your Brainshark Administrator.
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Personalize Content

Personalizinga Note that you will see the Personalize Presentation option only if the
Presentation author has enabled personalization for the presentation. Follow these
steps to personalize a presentation:

1 Hover over the presentation and click the “3-dot” menu.
2 Select “Personalize Presentation”
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3 In the “Personalize Content” modal, you can upload your
own slides to add, replace or wrap the presentation based
on the setting allowed by the author.

Personalize Content
You can personalize this presentation by including your awn slides in the designated placeholders

Find Other Slides Cancel Save Apply

You have no slides available to wrap this presentation

t Upload Slides

1 space remaining in front 1 space remaining in back

Cancel Save Apply

Note: View the tutorial Brainshark Your Content to get
started.
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https://www.brainshark.com/training/vu?pi=zHeztS9EJzWoGuz0

Personalizing a Step Action
Presentation, 4 All your sides appear in the top box. (These will be available
continued

for use in all future presentations.)

Drag and drop each slide into place.

You can personalize this presentation by including your own slides in the designated placeholders
Bae Kim Intro Slides (#498816950)  Find Other Siides

Upload More Slides

Cancel ~Save  Apply

Imro Siide Closing Side

1 space remaining in front

1 space remaining in back

Cancel  Save  Apply

5 Click “Save”.

My Content Your personalized version of the presentation will be on the “Content”

tab and “My Content” page.
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Wrap or In the example above, the author has allowed the user to wrap with one

Replace slide at the start and one at the end. There are other options the author
can set, for example you may be able to wrap several slides on either
side of the presentation.

You can p ize this pi by ing your own slides in the designated placeholders.

TRS Health Care Portfolio (#457398905) Find Other Slides Upload More Slides Cancel Save  Apply
:::— = ol . u 3
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Introduction  Home Health Care Hoapital Diagnostic Tools
Supplies Equipment
2 spaces remaining in front 3 spaces remaining in back

Drag Siide Here Drag Slide Here

Cancel Save  Apply

Alternatively, you may be able to replace slides within the presentation.

Youcanp lize this p by including your own slides in the designated placeholders.
TRS Health Care Portfolio (#457398905) Find Other Slides Upload More Slides Cancel Save  Apply
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Share Your Presentation

Share Your
Personalized
Presentation

a) Edit presentation:

b) My Content tab:
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From the “Things you can do” menu, click “Share”.

There are two ways to share your personalized presentation with your
prospects, clients, or other associates.

Hover over the presentation card and click the “Share” icon

In the “Share” modals you can copy the presentation’s URL, send an
email directly from Brainshark using the email template, share it on

social media and more.

e ths cont

“Things you can do” Share

o

Subject:

o Messae:
HiMary,

Closing Message:

O Sendmea copy

Semarate mulioie mal asessen wh n o

TriRwverSystems Company Overview” by Baz Kim

Thank you for your time today. Here is the presentation |
was referting 1o

The duration of this content is 00:05-04

Notiy ma whan ths s vewed

Emai Proview:

Bracetooc Erwster Bunieon | Boe
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Trark you for your tme today. Here s

“My Content” Share icon
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com/BrainsharkL DAvu?piszGWzUhT6VZKFEHZO

Send Email  Embedded Code

(Chick B 10 vews this presentation:

=®

2

Iitps i beanshar comBransarkL DI
P GWATEVIKFEHIO

000504
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Subject

ORCode  Image

TriRiverSystems Company Overview from Bae Kim

Message

HiMary,

Thank you for your time today. Here is the presentation | was referring to in our

Footer

[ send me a copy
[ Notify me when this presentati

[ Enable Tracking Code

ion is viewed

[ £ Winlv BN
Copy Link
[

To learn more about the options for sharing your presentation view the

Share Your Presentation tutorial.
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https://www.brainshark.com/training/vu?pi=zJHz18hPobzWoGuz0

Viewing Data

Presentation  While Brainshark automatically collects information on who has
Viewed watched the presentation, how much was watched and more, you can
Notification also choose to receive notification when your presentation is viewed.

From the “Presentation Properties” page, check the notification box,
enter the email address and when to receive notification.

Presentation Properties Security Options
Title:
TriRiverSystems Company Overview
(#785235585)
Description: Get to know us through this short presentation. Learn
about our solutions, our people, and a brief look at
our history.
VA
Fi .
older Users : bkim@trs.com v
Company FAQs
Tag(s):

Current Address: https://www._brainshark.com/BrainsharkLD/vu?p

<> | Embed
New Address:

Notify me when this presentation is viewed

Send viewing receipt to:  B.kim@trs.com

Send receipt:| After Viewing Ends -

After Viewing Ends
Before Viewing Ends
Both Before and After Viewing
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Reporting To quickly see the viewing data for your presentation you can generate
Data a report.

Note: The amount of information and level of detail will vary based on

how you share the presentation, the output type, options, and
filters applied.

Ste¢. ... Acton
1a Edit presentation:

e From the “Things you can do” menu, click “Report”.
1o My Content tab:

e Hover over the presentation card to expose the “3-
dot” menu and select “Report.

) rar My Content
o
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2 On the “Viewing Details by Presentation” page set the

options and refine the data:

a) Report Basics tab - update the date and output fields,
as necessary.

b) Report Options tab - review and refine data.

c) Filters tab — review and refine data.

Viewing Details by Presentation Run report
e N U™U
335 RoportBasics  gp ReportOptions Bl B ol s sl Fires
Report Contents
Presentations: “TriRiverSystems Company Overview® (§785235585)
When to run
Run report Now -
Dates
Date range: Last 90 days - Views on or after 07/30:2022 ®] Mmooy
Views on or before 101282022 s
Output
. Tip: If you wan to prin the report
Format Comma delimited (" csv) Tip: o P
® On-screen only
. o Separate muliple addresses with a
Email to: cvalente@brainshark com P,
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Reporting Step Action

Data, 3 Click “Run report”.

continued

Resources

Help and If you need help or have questions our Support Team is available to
Questions assist you Monday - Friday 8:00 AM to 9:00 PM, Eastern.

Phone: 781.370.8222

Email: support@brainshark.com
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