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Product Release Notes 

NEW 

 Brainshark 
Infrastructure Improvements 

In this release we are implementing the first of several performance and responsiveness 
enhancements, targeted at global users. As a first step we are making improvements to 
our infrastructure in the area of content delivery acceleration. We are confident that 
you will notice an improved global viewer experience. Company Administrators were 
notified of this update in early January. 
 

 

FIXED 
The following Brainshark related issues were addressed in this release: 

 View receipts not being sent for PDF document presentations 

 Receiving a “Conversion failed” message when uploading .xlsx files 

 


