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NEW 

Brainshark for Coaching 

WebM Video file format 

Brainshark now supports the upload of WebM, a popular video file format that is generated by Join.Me 

and other recording tools.   

 

Brainshark for Training 

Learning & Admin Report Updates 

Existing report updates include fields in the User Report to identify Active Authors and fields in the 

Course Creation Report to show Course URLs and PresentationIDs.  These fields appear in the csv format 

reports only. 

 

Course Ratings & Comments 

In this release, we are introducing Course Ratings & Comments.  With Course Ratings & Comments, 

Learners can rate and add comments to any course they have completed.  Learning admins and cadmins 

control the feature, and they can allow authors to enable or disable it for each course.  (This new feature 

will also show in the Brainshark Enterprise interface-- user must click on course title and open the course 

age to see ratings/comments.) 

 

Brainshark Enterprise 

Generate Audio Upgrade (Text to Speech) 

With the upgrade to Brainshark’s audio generator, the Text to Speech feature now offers more life-like 

voices as well as an expanded list of voice types that Authors may choose from. 

 
HTML5 Player Update 

With this release of the HTML5 player, Viewers will be able to print slides, print course completion 

certificates, launch the guestbook after content is viewed, launch an attachment when the content closes 

and be branched to another presentation, a web link, completion results or a certificate upon completion 

of a course. 

 

FIXED 
The following issues were fixed this release. 

 Coaching Feedback page includes modal that warns reviewers they are about to lose their 

information if they attempt to click an action on the feedback page other than the “Submit” 

button 

 Upload process supports video file uploads that are less than 5mb 

 Browser language set to Swedish does not display text correctly 
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 Video presentations jump to the end while viewing 

 

 Errors uploading mobile recording to Coaching Challenge 

 Course URL not provide when user enrolls self through Course Catalog 

 VideoSync does not use new video delivery feature (Bitrate adaptive streaming) 

 


