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Product Release Notes

NEW
Sales Accelerator 4.15

Support for “Lightning Ready” Certification

Sales Accelerator is fully functional in Salesforce Lightning Experience and adopts Lightning styling.
Customers can install one Sales Accelerator package, regardless of whether they use Salesforce Classic or
Lightning Experience.

UPDATE (Feb. 22, 2017): Sales Accelerator 4.15.1 is now available and has officially received “Lightning
Ready” certification from Salesforce. This update does not contain new features.

Improved Content Search/Favorites Tab

In this release, the user-selected view of the Search/Favorites tab persists, and this overrides the system
default view of the Search/Favorites tab. After selecting a view in one Salesforce record and navigating
to another record or object, or logging out and logging back into Salesforce, the user will see the most
recently selected view of the Search/Favorites tab. The system default view of the Search/Favorites tab
remains Most Recently Sent.

New Learning Launcher Tab for Salesforce

Sales Accelerator includes a new Learning Launcher VisualForce page and VisualForce tab. The tab can be
placed on the Chatter profile page, and replaces the previous Brainshark Learning for Chatter
functionality.

FIXED

The following issues were fixed in Sales Accelerator:
e Exception Error “'StaticResource' is not supported” during Sales Accelerator upgrade
e ‘Additional To:” email functionality not responsive in an I0S browser
e Presentations unable to be shared from Salesforcel

The following issues were fixed in Brainshark:
e Non-enrolled users appearing in Curriculum Summary reports
e Mobile version not being generated properly for long presentations

UPDATE (January 4, 2017): The following issues were fixed in Brainshark:
e Internal views in Salesforce not syncing properly
e Podcast audio not playing correctly for presentations with wrapped slides
e “Check all” checkbox not working in pop-up used by admins to add new course enrollments for users
e Errors when launching Learning content in Salesforcel
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Prior Sales Accelerator Releases

Sales Accelerator 4.14 Release Date 8/31/2016
This release does not contain new features.
e Included a change to SA authentication model to support a Salesforce Lightning
extension package. This is required to support the beta testing of planned functionality

not yet released.

Sales Accelerator 4.13.1 & 4.14.1 Release Date - 9/28/2016
These releases include the following fix:
e "Related" tab on Account object not displaying properly in Salesforcel




